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The government has begun discussing ways to lower the charges
people pay for their smartphones and other types of mobile phones.

A panel, set up by the communications ministry, met for the first
time on Monday to study how the monthly fees could be reduced. It
1s also expected to discuss how to increase the transparency and
fairness of these services.

Many users complain that their bills are too high. They are also
unhappy about the complicated and inflexible payment plans.

A survey shows that the average household spent about 12,000 yen a
month on mobile phones last year, up around 40 percent from 10
years before.

Personal consumption in Japan remains weak. Officials hope that
people will spend more money on other goods and services if their
mobile phone bills are reduced.
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